
	
  
	
  
	
  
	
  
	
  
To	
  Whom	
  It	
  May	
  Concern:	
  
	
  
	
  
It	
  is	
  my	
  pleasure	
  to	
  recommend	
  Christopher	
  Richards	
  for	
  employment.	
  	
  	
  
His	
  background	
  experience	
  in	
  graphics	
  and	
  publishing	
  has	
  granted	
  him	
  a	
  	
  
well-­‐rounded	
  skill	
  set	
  for	
  both	
  print	
  and	
  digital	
  product.	
  	
  
I	
  trained	
  him	
  in	
  our	
  Media	
  Services	
  department	
  and	
  he	
  learned	
  our	
  daunting,	
  
number	
  of	
  tasks	
  quickly,	
  becoming	
  a	
  great	
  help	
  to	
  me.	
  
His	
  ability	
  to	
  handle	
  multiple	
  tasks	
  and	
  keep	
  a	
  calm	
  demeanor	
  under	
  pressure	
  	
  
made	
  him	
  a	
  valuable	
  asset.	
  He	
  exhibited	
  great	
  communication	
  skills	
  with	
  the	
  	
  
Jones	
  &	
  Bartlett	
  employees	
  we	
  service.	
  	
  
His	
  cheerful	
  enthusiasm	
  and	
  genuine	
  character	
  are	
  what	
  really	
  made	
  him	
  a	
  	
  
pleasure	
  to	
  work	
  with.	
  
	
  
I	
  am	
  confident	
  that	
  Christopher’s	
  experience	
  and	
  demeanor	
  will	
  be	
  great	
  assets	
  	
  
in	
  any	
  organization.	
  Please	
  do	
  not	
  hesitate	
  to	
  contact	
  me	
  with	
  any	
  questions.	
  
	
  
Sincerely,	
  
	
  
Carolyn	
  Downer	
  
Prepress/Production	
  Specialist	
  
Media	
  Services	
  
Jones	
  &	
  Bartlett	
  Learning	
  
An	
  Ascend	
  Learning	
  Company	
  
cdowner@jblearning.com	
  
978-­‐579-­‐8345	
  


